'You need a soft approach when you want a favour An older chap answers the door: I promptly address him as "Father" or "Dad" If it's an old woman, then "Ma"
If it's a middle-aged woman, I call her "Madam"1) If a youngish servant, then "My dear chap" . You all deserve to be strung up Such ignorance!'2) onto the question of the difference between spoken and written language, but in fact linguists studying this question now think that the spoken/written difference is not based on any real linguistic criteria)
The distinction of genre is 
